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Many thanks to you and the staff of VoicePath Convergence Group Inc. for providing such
professional service, during the recent telecom cabling installation in our office/warehouse
expanSIOn.

All the critical steps including needs analysis, planning, implementation and post
installation were carried out with the precision of a proverbial Swiss Watch.

At first I was somewhat daunted by the prospect of maintaining our day-to-day routines
while working in a constniction zone, fearing the interruptions would be frequent and
counterproductive. Happily, and with great relief, I am able to say that we barley noticed
your company's presence and in no time the job was completed as proposed.

Sincerely
NORMARK INC.
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