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Our company, Northern Lights Canada is expanding and recently we opened a new
corporate office in Oshawa. As the Project Manager responsible for the coordination of
this new office, one of my responsibilities was to research and select a company who
could provide us with the knowledge, scope and support for the phone systems needed
for our growing company.

We called VoicePath and when Tony Nieli contacted us, we never looked back.. Tony
provided us with expertise and outstanding customer service from the first time we met
with him.. His initial visit to us included a professional and informative presentation of
the services provided by VoicePath. Tony took the time to explain the possibilities for
our new system and was able to answer all our questions. One of the most outstanding
things that we found in working with VoicePath was the incredibly well. organized
approach that was evident in evetything from the first point of contact thiough to the
actual installation of voice, data drops and phone systems.

Throughout the phone systems aspect of this project there were many questions that
came up along the way. No question was ever too small. and we were always able to
contact Tony quickly and were provided with the information needed. Tony's attention,
dedication, training and follow up to us, was and continues to be invaluable. He
exceeded our expectations in every way. | would recommend VoicePath as being a
wonderful. company to work with.
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Linda Higgjnson

Project Coordinator/Team Leader
Northern Lights Canada
905-426-8337 ext. 22
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