Whitby Chamber of Commerce

February 22, 2005

From: Margot Weir
CEO
Whitby Chamber of Commerce

Re: Voice Path Convergence Group

I am pleased to write this letter in regard to the exceptional product and service that we
received from Voice Path Convergence Group when we made the decision to move
forward with the installation of a new telephone system for the Whitby Chamber  of
Commerce.

Our telephone system was out of date and no longer met our needs. | was exttemely
impressed with the attention to detail during the preliminary - meetings that were held by
Voice Path as the current and futute needs of the Chamber were assessed as well as
during the planning stages for installation.

The integrated telephone system is excellent and has the ability to grow with us as we
grow.. The technology is impressive. We now have a stteamlined master panel which
accommodates our telephone system components and it has become the 'master hub' for
communications.

The professional attention that has been shown to us by the staff and management of
Voice Path is first class as was the training that we received as to how best to take
advantage of all of the abilities of our new system. We have the expertise and support of
a local company who supplies, installs and services a top quality telecommunications
product.. It is my pleasure to provide this letter of recommendation for Voice Path
Convergence Group.

Margot Weir
CEO
Whitby Chamber of Commerce
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