Head Office
1845-15 Sandstone Manor
Pickering, ON
L1W 3X9

0 Phone: 905-831-7947
Cn' |d Ca re Centres Fax: 905-831-9347

E-mail: headoffice@edukids.ca

June 8 2011.

Joe Hozjan

Voicepath Convergence Group Inc.
1621 McEwen Drive , Suite 48
Whitby, Ontario L1N 9A5

Dear Joe:

As we are about to order our new Nortel Compact ICS system , | wanted to write
and tell you how happy we are with your service and products. As you know we
have been using your company for the past five years and currently have fifteen
systems in operation. We have found your equipment to be very reliable and have
had very few issues with the dependability of the systems. In every case
whenever we have had a problem you had someone at our offices immediately
and our down time was almost non existent. Our phone systems are very
important to the safety and well being of our clients. You and your company are a
vital part of our business and | look forward to many years working together.
Many thanks for your support and excellent service.

Thank you,

Herb Goldsmith
President
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